
Healthcare Marketing: 
How to Choose a 
Trustworthy Partner
Discover the 5 key practices that set reputable agencies 
apart to get more patients from your digital marketing.



Healthcare Marketing: How to Choose a Trustworthy Partner

1 Credible, Expert Online Content

A company's expertise shines through its content. Look for a partner with 

specialized healthcare experts who prioritize educating clients. Choose a team 

that can help you create high-quality, expert-written, and accurate content for 

your website.

Expert insights from

Alexa Gohn 

Healthcare Marketing Expert at WebFX

"Within the healthcare industry, you're held to a higher standard in terms of the 

content on your website and the information that you're putting out there."

2 Emphasis on User Experience

As a healthcare company, prioritizing the 

patient experience should be a top digital 

priority. Find a marketing company that 

not only advises but also implements 

user-centric strategies for a powerful 

digital impact.
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3 Privacy and Compliance

Entrust your digital marketing to an agency 

well-versed in healthcare privacy regulations. 

Your patients trust you with their information; 

trust a marketing agency that adheres to 

stringent data privacy needs.

4 Reputation Management

Beyond word of mouth, your digital reputation matters. Partner with a company 

that excels in reputation management to positively influence how your website 

is perceived and ranked in search engines.

"WebFX has done an excellent job optimizing 

our website and improving social media 

content. As a result, a record number of new 

patients are seeking care at our practice."

Healthcare Provider
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5 Transparent Communication

While you focus on improving lives, ensure your agency is transparent and 

communicative. Look for a partner committed to answering your questions 

promptly, providing regular updates, and delivering easily accessible reports 

consistently.

"Our account manager is awesome. She’s like a bonus member to our small marketing 

team. She is super knowledgable and responsive."

Rehab Center

"WebFX has been a great addition to our marketing efforts. Our account manager 

is top notch, understands my needs and always responds quickly with answers to 

my questions."

Healthcare Company

Discover More Free Tips At
WebFX.com/HealthCare
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